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"W D JUHDWAP HVR : HNQRZ ZH FRXGQWKDYH GRQHDQ Rl WLV Z IMRXW
EHLQ$P EHUBA 9LADIH WH FUIMFDOVXSSRUARI RXUURMGHQW  7KH FRQIIGHQAH
\ RX SOFH 1Q\ RXUSXETF VHIYDQW DIIRUGV XV WH
UHVRXURHY DQG OWXMGH VR NHHS VHHNQI QHZ DQG
IQORYDWH Z D\ VVR SURYIGH VHIMFHV VIWHQIWHQ
FRP P XQW DQG VHEXUH VDI HW WIURXJI KRXVWKH
9la@IH

© KHWHUMY WH UMD RN WH 1Q SHYVRQ'FH &UHDP
BRADOQHZ 1DFHVVHIMQD LQWH FRP P XQW RXU
UHMGHQW JHQHIRMW RUWH FRP P WP HQARI RXUVM
$P EHUBA 9LAIH KDVP XFK \R FHBELDM  $QG IW
VHHP VWH FRP P XQW DWDLIH IV VENQI QRWAH

: HKRSH\ RX @HQ®\ UHDGIQJ DERXWRP HRI WH
IRUHV WDWHARXUFRP P XQIW DSDUNV) RUHDFK RQH
RIWHP  SGDVHNQRZ \WDWKHH DUH QMDD
KXQGUHGV P RUH WDVWENH SOFH HYHY GD\ KHIH IQ\WH
IIH WRUHVRI RXUHP S® HHV FRP P W HQWR
KRQRUQJ WH WKV RX SOFH IQWHP  DQG WHU
JHQXIQH GHMLH VR EH JRRG WWZ DGV Rl WH UHVRXURHV
$QGZHUHP DNQJ KHDGZ D\ ROWH IP SBP HOBMROR VR Z KIFK \ RX YH HQAKWWMG WHP 2 Q EHKDORI DORI

D P LORQURDGSIRIP \WMDWHQUXUHVWH RXUHP S® HHV WDQN\ RX IRUWH RSSRUMQW \R
VWHQIW Rl RXU9LEIH LI UIDWKPMUH IRUGHDGHVIR ~— VHUH\RX -
FRP H

$: RUWGIWRP &KIH : D@»FH

"QWLY MXH \ RX @HDG DERXWKH JUHDWZ RINRXUSRTFH' HSDUR HOWY GRIQJ \R
P O IP 1} HWH FUIMFDOR] GRALY RXUUHMGHQN JHQHIRXMD DSSURYHG HDUDHUWILY
\HDU : HZ DQARX VR NQRZ \WWDWZ H GRQWENH WDAI KD DQG DLIH Z RINQJ DIRXQG =
WH FEANWR HQVXUH RXUUHMGHQW DUH JHMQ) WH H FHBIQAWHWYEHV SLRP VHG "QWH RY UHIDUEIQ) \WH

P XOVMUVMGRARQDARUP HWDWZ DV VRAHG \ RX @QHDG DERXWAH VRRY WDWZ HH XVHG VR RDANWH FDWH P DQ
Rl ZKIFK Z RX@GQWEH SRWME®I Z WRXVBROAH/ H\ GR@W/

© HYH UHFHQW UHRHYHG P HGID DAMQURQ | RUWH "FH
&UHDP 6RADODQG DOR |RUDQ XQTXH HP S HH
VAKROUKIS Q0P HGIQP HP RU Rl &RXQA® HP EHU( G
+ DAMQEDFK  &KIH : DAFH KDV DIDIQ EHHQ
UHFRIQL) HG IRUKLY BDGHUKIS 1Q @7 HQRUAHP HOMKLY
WP HE\ &UP HARSSHY

$OR IHDMUHG [Q WL MXH IV HYIGHQPH Rl RXURQIRIQU FRP P IV HQWR FRP P XQW HQIDIHP HQWZ KIFK RXU
9IMIHO DQDIHUSRIQN RXADERYH KDV UHVXEMG 1Q JURZ IQ) SXETF IHFRIQURQRI $P EHUBA 91@JIH DV D GDGHUIQ
Z RINQJ Z W RIHUGHSDUR HQW DQG FRP P XQWAV 2 XUUHFHQASDUANASDARQ LQ WH Z RUNRI WH 8 UEDQ/ HDIXHV
&HQMUIRUSRADGXVIRH 1Y MVDQRWHUH, DP S®I R WH SURDRARYH DSSURDAK RXU' HSDUR HQWP DNHV WDWKHSV
VHKV DSDUNLRP RWHUFRP P XQUWHV <RX @Z DQWIR FKHAN RXVIKH I XQLHSRUARQ 3RTAQJ 1Q + DP LORQ &RXQW \R
®DLY DERXWHFRP P HQGDARQVP DGHE\ WH 8 UEDQ/ HDIXH\R [P SURYH SRTIFH FRP P XQW LIHDMRQV 1Q RXU
HIIRQ

$QG ZKIBIWHHL/DZ D\ VURRP [RUP SLIRYHP HQAQ DO\ LHOMRQWKIS D UHFHQWUXUH FRQGXPWG LQ $P EHUBA
9IMIHE\ VER Rl RXUGHXWQDQW NG LQJ [RUWHUEHIWIFDWRQV DV/ DZ. ( QRUAHP HQN( [ HRXWHHV &/ (( WKRZHG
WDAWDDUHGHQV Z KR UHVSRQGHG VR WH VXU Z HH HWHUG DWALHG RUHY 6DMALHG Z W $93' DVDZ KR®I DQG
IRXQGWH' HSDUR HQAHWHU9HY ( 11HPRYH RU( [ WHP HO ( I1HRRYH 1Q HQIDIIQI RUIQMIDPW]
Z W GLIHHQAJLRXSV IH HWQE IDADOWHDILRXY Z IWIQ RXUFRP P XQW

: HHHH WHP HO SLIRXG RI RXUIRFXVRQFRP P XQW DVZ HGDVRI WH UMGHQWV IRFXVRQXV : HFRQAQXH\,R
VWIYHVR P DNH$P EHUBA 9IA@IH DVOIH VHRXWH DQG VSHADCSOFH VR @H
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$P EHUB\ IL@IH3REH' HSDUR HOW %

6HOGQJ DO HWRIH R &UP 1ODY

$PEHUOH\ 9LOODJH 3ROLEH™
UHFHQWO\ VROYHG D VHU
LPSDFWHG EXVLQHVVHV E
9LOODJH DQG L& VeHORWL $i¥
-DPHV 'UDNH DORQJ ZL
PHPEHUV RI WKH $93' VS
PRQWKY LQYHVWLJDWLQ
VSDQQHG D VL[ PRQWK SH
UHVXOWHG LQ FULPLQDO
WKHIW UHFHLYLQJ VWR

WPHQW
FULPHV WKD

7KH LQLWLDO EUHDN LQ
ZKHUH VHYHUDO FDVHV
VWROHQ IURP D ORFDO
"QYHVWLJIDWLRQ RI WKH &
UHYHDOHG WKDW WKH Vv RS
WKH EXLOGLQJ E\ FXWW L QJyMllies

JDWH ORFN DQG EUHDN [k
DERYH VRPH SDOOHWYV Z

BUREDEO\ FXWWLQJ KLP
WKH EURNHQ ZLQGRZ S
EORRG QHDU WKH SRLQ
VHYHUDO ORFDWLRQV Q
SURSHEMPSOHV ZHUH FR
ODWHU XVHG WR PDNH
PDWFK

"Q DGGLWLRQ VXUYHLO
VXVSHFW ZDV JDWKHUH (
EXVLQHVV DQG QHLJKER
DQG ODWHU EHFDPH LQ
FRQYLFWLQJ WKH SHUS
ZKLFK DUH IXQGHG WKURXJK
GROODUV ZHUH LQVWUXP}E@@\/@@@E@@M%@@U
WKH FULPH $W D WLPH ZHAAEHBYH UEA-4
GHSDUWPHQWY DUH UH O khdD.YéHkp WR Em-BEA  @UblHE
LQYHVWLIDWLQJ RQO\ W Kbl PEAY YVENAL REBEEQM « o
FULPHV $PEHUOH\ 9LOODAH-OgpoE—' —4EGH-UEA
FRPPLWPHQW WR VDIHW)\EH@GOE DAY, ROBEWS, €
3ROLFH 'HSDUWPHQW W K &EBo-D®A4V XGH WR
SXUVXH LQYHVWLJDWH D @£ARIEDEEIIE_ -0 B0 EO
FULPLQDOV ZKR RWKHU Z L HiRBAD 4 \8b @ B VRadptd; €A
FDXJKW DQG SURVHFXWHE -A -

$93' WDQNRXUUHMGHQW IRUWHU
VXSSRUNQ VHQGEQJ D GH QWM

P HWDJH VR FUP IQDO WDSP EHUBA
IIMIHIV1 2 7 ZKHHWH Z DQWR EH
: W DQ P SHFFDE®I FUP HVROH LDAR
DQG WDQW VR WH VXSSRUARI RXU
UHVGHQW 1Q P DNQJ VDIHW D SURUW
$P EHUDA 91CIH FROWOXHV\R GDG
WH HILIRQ 1Q FUP 1QDAQYHAI DARQ
WURXIK VRRO VXK DV WRVH XVHG 1Q
WL FDW

'1$ DA
" HWIPRYH' UDNH DQG RWHURIHEHWY
FROPMG EGRG \DP SBVIURP \WH
FUP HVFHQH Z KIEK Z HHWHQ

VXEP MKG VR WH + DP LORQ &RXQW
&UP H/ DE IRUIGHQWIFDMRQ 7KH' 1$
P DWK Z DV D FUWFDOIN LQ VRIEO
LGHQWM 1QJ WH VXVSHRW

%0 9 | WY
$ UHTXHWZ DVP DGHILRP WH %0 9
|RUGEHQVH SOWAV P DRKIQ) WH P DNH
DQG P RGHIRI WH \XVSHRW FDU 2 YHU

KIW Z HH IGHOMHG DQGZHH
P DQXD@® UIHVHDUAKHG IRUD P DWK

oWV

/[LFHQVH SODWHGHUV
SKRWRV IURP OLFHQVH SC
IURP DFURVV WKH FRXQW!
LQ D QDWLRQDO GDWDED\
XWLOL]J]HG WR FRPSDUH V)
SKRWRY WDNHQ DW WKH F
8QLTXH LGHQWLILHUV RQ
FDU DVVLVWHG GHWHFWL"
WKH YHKLFOH DQG WKHU
LGHQWLILFDWLRQ RI WKH

2Q 6LWH 6XUYH LEEE
2IILFHUV VSHQW WZR 6XQ
VXUYHLOODQFH IROORZLGC
EUHDN LQV GHGLFDWLQJ
KRXUV LQ WKH ILHOG WR

EA4dee- EAREj -
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EAdde (BA RE - 3LRSHUN 0 DLQVHQDQFH
: W WH IDDHDVRQ XSRQ XV UHVIGHQW DIH

EXWYHLADQFH 91GHR % UHP IQGHG R WH [P SRUBQFHRI SLRSHWV

$P EHUBA 9L@IH 3ROH P DIQWQDQAH R WH YDOH R $P EHUBA 9LaIH

' HSDUR HOWP HWZ IW ERWH © KRP HV $ JURZIQJ QXP EHURI FRP SOIQN KDYH
EXMQHW IP SDPMG E\ WH EHHQWNHQE\ $GP IQVADAYH 6\l UIHJDUGEQ)
WREEHY DVZ HODVVXURXQGQ) © WDBLY 59VDQG FRP P HADOHKIFBN SIN-G RQ
SLRSHUW RZ GHY \R DFTXULH SURSHV WLRXIKRXVWKH OIIH  $VDIUHQGD

VXUH@QAH | RRVRJH DAMH
WP HVRI WH EUDN IQV 9IGHR

IRRVEIH Z DV FDLHX® UHYIHZ HG

DQG Z DV XVHG R HYHQWO®

DSSUHKHQG WH VXVSHAW 5HDGIQJ ) LLH (0 6 5HFHLYHV
'QAFDRYRQWHWGR 1 DUIRQDGBHFRIQMRQ
\XSSRUMDD WHIGHOWV R WH - g1 - Hsptu HOMKDY
WL Z HUH N AR VR 1) UHFHYHGWHSP HUFDQ+ HDUW M
SIRHRXUWRQ $SWRADWRQVO MMRQ / IHIHp '
7KHVH\WRY FRP EIQHG Z W (0 6 * RG DAKIHYHP HOADZ DUG

JHOXIQH GHMLP LODARQ DQG IRUW FRP P W HONR RITHUQ] WDSIG UIHMHDURK
FROADOMADION KHS NAS EDVHG FDLH\R SHRS®I H SHUHGRQ) WHP RAW

$P EHUBA 9l H 3REH VHYHHIRWP Rl KHDUADMIFN X@P DO \DYIQ)

, QHV 7KH/ LHIQH DZ DUG LV HDUQHG B\ DIHQARV
ﬁm'lz“tllﬁgﬂpﬁx WDWGHP RQMADW DFRP P VR HQWR RSWP DOFDUH
- A UARXUA FADOR DQG @H VDYIQJ UHVSRQUH WP HV DV RXVEDHG E\ \WWH

WHWROIQIRIDQ RIPH VDV gp e + HDWSWRADIRQ
&KIH 5IFK : DMFH : HUH

WDQN XARXUUHMGHQV Z KR $VRXU( P HIHQR 0 HGIFDGSHWIEHV SURYIGHU WKLY
P HDQV$P EHUBA 91@JH UHVGHQW DUH UHFHYIQ)

WH P RWIKSCDMG UMVHDUAK EDVHG FDUH
&RQIUDXOMRQY 5HDAQJ (0 6

&UDLJ &DSR]]JR ZDV DSSRLQWHG V
&RPPLVVLRQ

$P EHUBA 9LADIH 3RMFH 3 DUAMFLSDVWAV .
[E34 -&-A0 A é@”’q Lo

1Q 8 LEDQ / HDJXH 3RAFLQJ ) RUXP

FRPPHQGHG IRU KLV SURDFWLYH DSSU R FK MCRO F-RREA :
6PLWK ([HFXWLYH 'LUHFWRU Rl WKH &HQWHU IRU /RZFWO'GZX"&’WWKLHVWM&PEF
3' KDV EHHQ D JUHDW SDUWQHU LQ RXU ZRUN WR LGHPUHRR VMY KRD BWASKBURE \RIHF \ |
HQIRUFHPHQW SUDFWLFHV WKURXJKRXW +DPLOWR QMRB2KRKHH' DKiI2 7R/ RUEJR U D
EHWZHHQ WKH +XPDQ 5LJKWV &RPPLVVLRQ DQG W Kdt\imBrOWHIISGREHBIP UWPHQW FI
DV D PRGHO IRU PXQLFLSDOLWLHY VHHNLQJ WR EXLOG WUXVW ZLWK WKHLU U
5HMGHQWV FDQMIQXS IRUWH' 2 127
62 /7&7 QMYID" IVSDWK DNV

RUE\ HP D@ &DUIHO IQRQ DW

DFH

RVEVOLIA FP IQRQ# DP EHUBA IAWHRU

FRQYHUVDWL 3EDVH QRWM WDWKH VRTAVIMRQ SRTA
$PEHUOH\ 9LOODJH VSHALIFD® H HP SW SRONDAFDQYDWQ]

UHVLGHQWYV -LP %RQH\ O g VREFMRO
+XPDQ 5LIKWV &RPPLVVLI\?A)%I E : 2‘:&'%‘—' SRS
3KLOOLS +ROORPDQ FHQ RK BERUESRING W' VSDAK DV
LQVWUXPHQWDO LQ HVWDEOLV KL QODOZKEEHIREIHBEXS E\

IRU 6RFLDO -XVWLFH $P EHUBA OLIH3RTH' HSDUR HOW

V™e 0™V TOELA\

$W OHIW &KL HmE
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WD IYIQJ YDFN
7KH/ HIDR RI ( G+ DIMAQEDFK

$P EHUB\ 9IANHZ DVUHHQM® IFDMUHGRQ @ /: IRUD SCAN ME
XQTXHSWRIDP HWREQAKHG E\ WH + DAMQEDRK ) DP 1® \R |

FRP P HP RUDW WH @H DQG VHYEH Rl &RXQA® HP EHU( G 7KH MY HDURI WH VFKROUWKIS SURYHG D FRP SHWAYH RQH
+DWIQEDK ZKRSDWHGDZ D GXUQI WH&29”  SDQGHP IF  Z M DQXQH SHAMGD @UH QXP EHURI DSSTHMRQV 7KH
ZKIBI\WMWOIQRIIFH 7KH(GZDUG5 + DMAQEDRK 0 HP RUDO + DAMQEDRK ) DP 1O DZ DUGHG VI R VAKROUKISV IQ WH THIDAWV

6FAKROVKIS ) XQG IV GAMIQDWMG IRUXVHE\ RQHS$P EHUBA 9laH  \ HDU ZKIEK Z DVIHSRUMG 1Q D UHFHQAMXH R WH O LA H (
HP S® HH RUHDJIE®I IDP 1® P HP EHUSHU\ HDUIRUWH SXISRWHRI 1 HZV DRQJ Z W SOQVIRUWH 1EP 1O W IQRHDVH WH
FROWDXIQI HGXFDWRQ $FFRUGIQI R ( GV GDXIKWU 0 HY OERW BRKROVKIS ) XQGE\ 1QYIW) UMMGHOW R SDUAASDWM 1Q

WH 91@IH DQG HGXFDWRQ Z HH IP SRUBQAR KIP GXUQJ KIV@H  KRQRUQJ (GVP HPRU  7KH) XQG LV QRZ DAFHWIE®! YID WH

DQG WH VAKROUKIS 1XQG VD P HDQV W KRORUERW 1Q KLV GURSGRZ QP HX RQ WH GRQDWRQ SDIHDW
PHPRU KW8Y TURGHEG HL RUYIDWH45 &RGHDERYH
/ IVEWIWRKDIU' RQDWRQ\R &KL : DOFHSHRIQYHG

E\ &UP H6WRSSHY
+HS 5HMGHOW
$P EHUBA OU@H 3RTFH ) ILH' HSDUR HOWHAHQW DFTXIWHG D
QVDMMWKDIUVR DG 1Q KHSIQI QRQ IQMUHG UMGHOV Z KR
KDYH IDEQIQWHUKRP HV : WP RHWDQ QWMWY
OWWHDU $93'  UHFRIQ] HG WH YDOH | RUERW UMGHQV DQG

&KIH : DMFHZDV
UHHQD KRQRHGE\
&UP HBVRSSHWY/ IQWH
FDMIRY Rl / DZ

RIIFHYDIH : HFDQQRZ DIG UMGHQW Z W QRQ HP HUHQR ( QRUAHP HQARUJRIQJ
QHHGVE\ QWY WHP ILRP 1D IQWKWUVSDRHV Z W P RWH | DERYH\WH FDGRI GXW
HIFHQR DQG Z W G FRQFHUD RYHUIQWUHY VR RXURIILEHY/ R SLIRP RM

\VOIG 7WDIQQ) 2 1HIEHUEKUY) WK + H DGGV WDWDD [QYRGIQ FRP P XQW VDIHW/

P HAFDMWHUWRQ WKRXG WWOHDO VR HOUXIHWHHDHQR [IpEXIL(B\MRQ]I—UFRPPXQWU—[DMRQ\A(LSV

GHD\ V1Q P HAFDOAMHDW HQWV 6HBPWMG ILRP FDQGEIGDMV WURXIKRXW UHDWU
7KH/ LVS\WIMARKDLULY \WHJI HOHIRXVIUWR UMGHQML P KV &IOAQODW 1 RUMHLD . HQWEN DQG 6RXWHDW
-HX] D® LIQP HP RY Rl KHUOWIKXVEDQG ' U ™DDF -HX] D® L "QGEDQD &KIH : DWFH Z DV SUIHVHQMG WH DZ DUG DW
&RP 1QJ VRRQ / RRNIRUSKRWRV DQG YIGHR Rl WH / WG \MWW WH &UP H6WRSSHY $Z DUGV %4HDN DWRQ 2 RREHU
&KDU IQF3GIQI KRZ IWZ RNV RQ WH 91U H Z HEVIWM &UP HBWRSSHWY/ LV D P X@NI DFHWIG QRQ SWRIIW

B DO} DARQ Z W D UFK WDGIMRQ R! IQRUHDMQ)
DHW LQWH FRP P XQW E\ VROIQI FUP HV
&RP SIMHG Rl YROQMHUP HP EHLY &UP H
6VRSSHLY vV D QDWRQDAHE RINWDWKDY

R ISAAC Jeauznuvu B o &

VOHIRUP RHWDQ \HDW/

e e
—

IRU VLIJQLILFDQW VHUREBR\PIHYHNWR
WR WKH UHJXODU PHHWLQJ RI FRXQ

Employee Recognition

Program IRU WKHLU VHUYLFH WR $PEHUOH\ 9L

DZ DG ILRP WH 0 D\ RU DVZ HGDV D VHYEH SIQ DQG JUWADLG R D U0
HWEEQKP HOAR WHUFKRIFH 3GDVH IRIQ XV 1Q FRQIUDMOWY) RXUSXETF
VHUDOWE\ YMWQJ WH ( P SG HH5HFRIQWRQ 3WRIUDP SDIHDW

KWBV DP EHB\ YAHRU HP SE HH UIHFRJQWRQ SLRIWDP  DQG BDYHD
FRP P HOWRUQRWM Rl FRQIUDXOWRQY
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$ 6WHAW 3 RILWDP 8 SGDWM

3WRILHWRQWH $P EHUBA 9IMIH $FFHBLDMG 6WHHW 3LRIUDP IV YME®! 1Q QHIKERWKRRGV

WURXIKRXWIMH OLAH  &RP P XQIEDMRQ Z WK UMGHQW R WRVH QHIKERWKRRGV KDV EHHQ RQIRIQU WURXIK
QHZ VWML HP DY DQG VRADCP HGEID SRW EXVWRQH RI RXUSURUMAV UHP DIQVIQIRWP 1Q) IMVGHQWRI
SIRIHWWEHQI P DGHRQWLY P L@RQ IQYHWR HOWO LA H IQUDVAKPXH 1 RWRQD GRHV WH IQYHMR HOW
WDQVDW QR VP RRIWHUUGHY DRQJ WH URDGZ DV EXVWKH P SDPARQ SURSHUV YDOHV KDV EHHQ QRMG E\

H SHIWQIMRQZ IGH  7KH IRTRZ IQ) XSGDMVRQVE R P DRUSLIRMPW WDWDOXQGHUWH $63 SURILDP DUH MW
DQRWHUZ D\ $P EHUB\ 9IE@IH IV Z RINQJ VR SIRWPINH LOYHVR HOWP DGHE\ HDFK RI \ RX ZKHQ

\ RX FKRVH WKLY FRP P XQW IQZ KIFK \R @H $VZ W DQ. SURMPNQ WH 9I@IH SGDVH GRQW
KHVVIDM VR UHDRK RXWZ IW DQ. TXHWARQY FRQPHUV RUIHHGEDAN 7KDQNW DI DIQ IRU\ RXU
RQIRIQI VXSSRUADQG SDWHQRH DVZ H SURIUHW Z W WY ®QJ OZ DIWG SURMPW

) RUP RUH LQIRUP DWRQ DQG LHI X@UXSGDMY RQ DO FFHBDWG 6WHHW 3LIRILDP - $63
SIRMPN YIMVWNH 9@ H Z HEVIW DWZ Z Z DP EHUBA I H RU RUFRQER\S LA H
$GP IQVADWRQ DV

* & : FRP SOMGQHZ Z DMU

P DIO DOG I1LH K\ GIDOWNOWEGMRQV 1O 6HSWP EHU
DOG EHIDO Z RINRQ FXUE DQG FDWK EDVO FROFUHW
UHSDLY 2 OFH FRQFUAWA Z RINKDV EHHQ FRP SOMWG
UHSDYQY Z I@EHILQ DOG IVH SHAMG\R EH

FRP SGMWGE\ HDLD 1 RYHP EHU &ROMDRRWY/ Z 1O
 ORW\ UMMGHOW SURUVR DO GIMXSWRQV\R
e QUYHZ D, DFFHW

J)DUPFUHVW .LQF ps

7KH) DUP FUM/ LQFDIG SURMPALHSUHVHQW WH O WY
VQIG! QYHR HONQ WH 9@ H $ FFHBLDMG 6WHHW
3WRILP $63 ZIW DSSWR[IP DMD P I@RQ DWFDMG IRU
UHSOFHP HOARI WHWRP Z DMUM WP DQG DFRP SGW
URDG IHFRQUMAKPURQ "QFOIGHG IQ WH FRWARI WH SRR
WH* UDMU&IQAQQDA: DMU: RV * & :  UHSOFHP HQW
Rl WH PXUHQAZ DMUP DIQ A IMP 3

5RDG UHFRQWKPWRQ LV H SHAMG \R EHJIQ 1Q 6SUQJ Rl
DQG Z I@QFXGH \RVBCRXLE IHSOAHP HOMOWE@MRQ R
XQGHUBDIQV DQG FRP SGM UHFRQMKPIRQ Rl WH VIRHHW
ILRP WHEDWH XS &RQMDPRYY Z LGDGG DJJUHI DM XQGHU
WH EDVH DQG UHS@FH WH VWHHWDV Z HODV UHP RYH

BN




EXWZ HDONQRZ EHWHU -XVIAD I UHQGO® UHP LQGHUVR NHHS VIWHHW DQG
FXOGH VDRV FBDUR! JDUEDIH FDQV FDLY DQG GHEWY GXUQI VQRZ\ Z HDIWHU
VR HQVXUH RXUO DIQWCQDQRH &UHZ V DUH DE®I VR XSKRG WHU EHRUH WH
VORZ KIWWH JURXQG IHSXVIMRQ DQG VR NHHS \ RX P RYIQI Z KHQ WH Z HDWHU
IVURXIK  7DNHDP RP HOADQG FKHAN RXVIKLY UGH DRQJ UHP LQGHUR! WH P SRUBQRH
Rl GRIQJ \ RXUSDUAR HQVXUH DOLHVGHQWV KDYH URDG DFFHW GXUQ) WH VORZ

SQGHUJURXQGLQJ 7

$P EHUBA 9IMIHKDVEHHQZRINQI FRVHD Z W XNH ( QHU\ W
UHGXPH WH IIHTXHQR Rl SRZ HURXVIJ HV 1Q FHIRIQ VHRARQV RI WH OLAIH |

WH JURXQG UHSUHVHQUWKHDMY WDWHQFDVH SRZ HUGQHVY Z KIEK DUH
IOWEMIG DQG FRQOHAWMG VR SRZ HUER] HV WDWHGHQWV Z LOORWAH DERYH S ; - =
JURXQG 1Q YDURXV BFDWRQV WURXIKRXWOHIKERWKRRGY Z KHIH WH 78 * SLRMHNDLHXQGuD 7KI—M—|SRZI—UER[H\/
ZIODWZ ' XNH ( QHU\ VR IHWRH SRZ HUP RUH HIFIHQWD 1Q WH HYHOWRI DQ RX\VIJH $P EHUBA 9LCaIH DSSUHADWMY

\ RXUSDWHQPH DV \WH SURFHW FRMOXHY  ZHNQRZ WH QI WP EHQHIW R WL SUIRWPWZ IQEH VHHQ | RU\ HDU/ R
FRP H

*DV $JJUHIJDWLRQ 3URJUDP

$P EHUBA 9IMIH KDV IRMRZ HG WH UHARP P HQGDWRQRI W $.J.JUHI DWRQ &RQUXGEIOWS* ( DQG KDVEANHG IQD
11} HG DM FROADPWZ W ™ 6 ( QHU\ Rl SHUFA IRUWH 9IEIH* DV$JIJUHIDARQ SLIRIUDP IRUWH

ZIQMURI 7KH FRQAMDPWZ KIEK EHILQVIQ 2 PREHU KQVWWRXIK 2 AREHURI DQGQHZ DMV
Z .@FH H BPMG RQWH 1 RYHP EHU =)

" XNHV* &5 * DVERWBHARYHY DMV FRP SDUH IRUBHSWP EHU WURXIK

2 AREHU Z HH IHBDVHG DW IRZIQJ DGRS IQ$XIXWRI 7KIVNQGRI
YROMV P RUH @HO VR WH KLIK MGH IVZ KDVWS* ( VUHFRP P HQGDWRQV Z HIH EDVHG XSRQ
IRUWH XSFRP 1Q) FROWDPWDQG Z K\ WH 11 HG UDW SOQ LY D JUHDWP RYH | RULHMGHQW
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